
About Us...
Third Sector, Dumfries and Galloway was established alongside 
31 other support organisations within Scotland called Third 
Sector Interfaces.

There is a Third Sector Interface in every council area in Scotland 
and we work to:
l Support volunteering and volunteers
l Develop the third sector
l Increase social enterprise
l Build the relationship between the third sector
 and community planning partners

We are run by a Board of trustees who are elected from our 
members, who are third sector organisations and people who live, 
work or volunteer in Dumfries and Galloway.

Here at Third Sector, Dumfries and Galloway, our vision is of 
a strong and sustainable third sector that can make a lasting 
contribution to the wellbeing of the people and communities of 
Dumfries and Galloway.

Our mission is to work together with the third sector in Dumfries 
and Galloway to be its voice; and to become a centre of 
excellence for the promotion of the sector and the provision of 
support and services to the sector.

We aim to provide clear, friendly advice and support for 
community groups, voluntary organisations and social enterprises 
regardless of your organisation’s size or the length of time you 
have been running.

www.thirdsectorfirst.org.uk

Working together to put 
our sector first

ABOUT THE THIRD 
SECTOR

The third sector comprises 
organisations that have a social 

purpose - organisations that exist 
to improve the lives of the people 
and communities of Dumfries and 

Galloway. It includes:

voluntary organisations
charities

social enterprises
co-operatives

credit unions and mutuals
and of course all of those 

people who work within these 
organisations

An organisation is generally 
regarded as being in the third 

sector if it has a positive 
community purpose; is run by 
an unpaid committee or board 
of trustees/directors; is not set 
up to distribute profit to private 

shareholders; and is not run by or 
affiliated to a political party or a 
statutory body of government.

The third sector is driven by 
the community and is a key 
contributor to the success of 

Dumfries and Galloway and its 
residents.  It is involved in nearly 
every area of local life - providing 
housing, advice, support, sports, 
representation, arts, education, 

health, care, environmental 
improvements and more.

www.thirdsectordumgal.org.uk  l  0300 303 8558  



HEALTH CHECK
Before we work with you we will 
usually ask you to complete an 
organisational ‘Health Check’.  

Completing the Health Check helps us 
see what other things you might need 

help with.
You can also opt to have a Health 

Check even if you haven’t identified 
any support you need from us.  A 
regular Health Check will help you 
to keep your organisation running 

effectively and legally.

Working together to put 
our sector first

CREATING ABILITY, NOT RELIANCE
Our aim in providing support is to create a sustainable difference 
to your organisation.  We hope that while working with us your 
group will develop the skills, knowledge and confidence to take 
on similar tasks in the future.  Accordingly we won’t usually do 
things for you.  Instead we will take the time to explain what you 
need to do.  Sometimes that takes longer, but we believe it is 

time well spent.

CHARGING FOR SERVICES
We receive a grant from the Scottish Government that covers 
some of our costs.  Unfortunately, it doesn’t cover everything. 
Therefore we may ask if your group can make a contribution for 
the service it receives.

It may suit you to contribute by paying for the help that you get.  
However, we do recognise that you may not be able to afford 
this.  You can instead choose to contribute by volunteering or 
using your skills and knowledge to help another group.  We will 
discuss this with you when we meet you.

Services that have        next to them do have a financial cost 
attached. Please contact us for costs.  Costs will always be 

reduced for our members.

EQUALITY OF ACCESS
We aim to ensure that every group and individual gets the 
same high quality service from us.  We prioritise our work with 
organisations based upon their need, without reference to their 
activities, history or ability to pay.  We aim to make our services 
accessible to you, reasonably adapting where, when and how our 
services are offered to suit your needs.

Our Approach 
To Support

Contact
Third Sector

Dumfries and Galloway
16 Queensberry Street 

Dumfries, DG1 1EX

info@thirdsectordumgal.org.uk
www.thirdsectordumgal.org.uk
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