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The Third Sector Tackling Poverty Forum is convened by Third Sector Dumfries and Galloway to bring 

together third sector organisations which self-identify as helping to tackle poverty in Dumfries and 

Galloway for networking, collaboration and information sharing.  

The focus for this forum was the Poverty Alliance’s ‘Get Heard’ Project. 

 

 

 

Present: James McClung, Old Luce Trust; Fiona Thomson, DGHP; Robin Tennant, Poverty Alliance;  

Yvonne Stewart, Social Security Scotland; Paul Slater, Scottish Power. 

In attendance: Gary Calderwood, DGC; Wendy Jesson, DGC. 

Apologies: Joyce Harkness, SHAX; Hazel Wither, ILS; Hazel Thompson, Kate’s Kitchen; Heather Hall, 

The Usual Place; Mhairi Ross, Apex; Jason Railton, Langholm Initiative; Sharon Ogilvie, DGC; Carol 

Burnett, DGHP. 

 

 

 

Robin Tennant of the Poverty Alliance delivered a presentation on the Get Heard Project. 

Get Heard Scotland (GHS) helps people affected by poverty get their voices heard on the policies and 
decisions that most impact their lives. The programme is coordinated by the Poverty Alliance and 
funded by the Scottish Government as part of its Child Poverty Delivery Plan. It aims to find out what 
is working, what is not and what people would like to see changed to help reduce poverty.  

Action: Robin to forward presentation for sending to forum members. 

Members of the forum were asked to discuss from their experience, what works well and what 
doesn’t work so well in relation tackling poverty in Dumfries and Galloway. 

The following points were raised: 

 Children living in poverty can experience lack of opportunity and ‘poverty of expectation’ – 
unable to afford or access extracurricular clubs etc. Victim of their life circumstances. 

 Children in poverty are more likely to experience issues at an earlier age than children who 
are not in poverty. 

 People experience health issues as a result of poverty e.g. poorer mental health 

 Local services have worked with families unable to light or heat their house, meaning 
children are unable to play comfortably in their own home. 

 Poverty results in low levels of resilience with families reaching crisis point when unexpected 
costs arise e.g. an unexpected or unplanned bill. 
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 Evidence of increasing levels of poverty in the region – increase in use of food banks, 
breakfast clubs in schools, Holiday Hunger programme, increased levels of crime, increase in 
social work referrals, lack of job opportunities for parents, benefits cap. 

 Trends in shop lifting show a move to ‘necessary, every-day’ items rather than luxury, hot-
ticket items. 

 Care must be taken to not just treat the symptom rather than the cause, leading to a 
reliance on services rather than helping people out of poverty.  

 How do you define community? Care must be taken not to treat a problem across D&G with 
a solution that works in Dumfries town and assume the same outcome will be achieved 
elsewhere in the region. 

 D&G has a low wage economy (30th out of 32 local authorities), with Wigtownshire being the 
lowest in the region. Low wage, seasonal work, lack of employment opportunity, lack of 
transport and digital access to work. 

 6,500 employers in D&G; majority are <10 employees so difficult to raise the low wage 
economy. 

 Lack of workforce or appropriately skilled workforce to sustain large employers. 

 Inadequate transportation system and digital connectivity contribute to poverty across the 
region. 

 Reliance on unsustainable organisations to prop up services i.e. third sector organisations 
receiving short or fixed-term funding 

 

What’s next? 

Poverty Alliance are holding engagement events across Scotland. 

If an organisation would like to host their own event they should contact Robin Tennant 

(robin.tennant@povertyalliance.org)  

Service users experience to be collated by December 2019. 

 

 

 

The note of the forum meeting held on the 25th June had been distributed electronically to forum 

members following the meeting. The themes identified in the discussion on ‘The future of tackling 

poverty in Dumfries and Galloway’ have since been shared with the Tackling Poverty Coordination 

Group and with Dumfries and Galloway Council colleagues. 

 

 

 

Wendy Jesson, Anti-poverty Officer, led on this item. 

The first D&G Tackling Poverty Strategy runs from 2015-2020, ending in March 2020.  A paper was 

taken to Dumfries and Galloway Council’s Communities Committee on 17 September 2019, outlining 

next steps in the Council’s approach to tackling poverty and inequalities. The report and associated 

minutes can be accessed here (please note, the paper is contained within the Agenda Reports Pack, 
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pages 401 – 409; note: an additional paper ‘Involving Communities in Tackling Poverty Through 

Participatory Budgeting’ can be found on pages 395 - 400).   

The Council remains committed to tackling poverty across D&G. The following steps were 

highlighted: 

 In-depth review of the current strategy between Jan – Mar 2020; will consider impact, 

analysis of data, working with elected members and corporate management team, 

benchmarking, engagement with local and national experts 

 Consultation Mandate prepared and approved by Committee. Mandate outlines pre-

consultation with key stakeholders (Tackling Poverty Coordination group, Equality and 

Diversity Working Group, Tackling Poverty Forum) between October and November 

followed by programme of stakeholder engagement between January and April 2020. 

 Member Officer Working Group to be established to ensure political leadership and the full 

involvement of elected members in the review and development of the future approach. 

 Expansion of Tackling Poverty Officers Forum to ensure all council services are represented. 

 Different models will be considered for future commitments. Having a specific tackling 

poverty strategy might be replaced by all council strategies incorporating poverty i.e. all 

directorates taking responsibility for tackling poverty. 

Discussion points: 

 Concern raised that current LOIP uses outdated SIMD data 

 New SIMD to be issued in 2019/20; Council should be aware of this to ensure the correct 

data is used moving forward. 

 Using the correct SIMD data properly can help to determine income and employment 

deprivation which will impact on child poverty.  

 

 

 

Social Security Scotland 

Update provided by Yvonne Stewart: 

Area Team Leader has been appointed (Andy Morgan) and will start in post on 31 October.  

Two client advisors will be starting in December. 

SSS will have admin bases in both Dumfries (The Hub) and Stranraer. 

Best Start Food Grant started 19 August 2019; replacement for Healthy Start Vouchers; currently 

only 59% uptake (need to increase uptake). 

Funeral Support Payment started 16 September 2019; expect uptake to increase by 40%; payment 

will be updated annually in line with inflation. 

Young Carers Grant: £300 one-off grant for 16-18 year olds still in school 

Child Payment: £10/week; will be first regular benefit rather than a one-off payment. 

Disability Benefit: Due Summer 2020; replacement for DLA 

AGENDA ITEM 5 – AOCB 



Action: SSS to send timeline for new payments.  

https://www.gov.scot/publications/delivery-devolved-social-security-benefits-stakeholder-

toolkit/pages/3/ 

 

https://www.gov.scot/policies/social-security/job-start-payment/ 

https://news.gov.scot/news/scottish-child-payment-ahead-of-schedule 

 

By 2020, all benefits will be devolved to SSS, but the DWP remain a delivery agent until all systems 

are in place. Delivery will then be migrated to SSS. 

 

Scottish Power 

Update provided by Paul Slater: 

Energy Company obligation to tackle fuel poverty 

Majority of work is based around the private rented sector; qualification based on receipt of certain 

income/benefits 

Work with the Energy Agency delivering warm home discounts. OFGEM website contains eligibility 

rules (here). 

Paul is keen to hear from anyone with enquiries around accessing funding from Scottish Power. 

 

Dumfries and Galloway Council: Fair Work 

Update provided by Gary Calderwood: 

Action: Leaflets on the Fair Work Scheme will be sent out to forum members  
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