
Dumfries and Galloway Third Sector Interface 

Working together to put our sector first 

Job Title: Project Officer, Health and Social Care

Fixed term contract until 31 March 2018 (the position will 
continue subject to funding)

Third Sector Dumfries and Galloway (Dumfries and Galloway 
Third Sector Interface) 

Operations Manager (Policy & Projects) 

Full time, 35 hours/week 

Dumfries (with travel throughout the region)

£18,444 - £23,816 per annum.  

Placement on the scale dependent on qualifications and 
experience 

Term: 

Employer: 

Reporting to:  

Terms and conditions: 

Based at: 

Salary: 

JOB PURPOSE 
The post holder will support and facilitate the development and impact of the third sector’s role 
in health and social care. This will be done through developing and building relationships with 
relevant third sector organisations and health and social care partners, sharing knowledge of the 
third sector with these partners and communicating information about health and social care 
to the third sector. The post holder will have a key role in monitoring progress and 
demonstrating and reporting sustainable change through local and national performance 
measures and outcomes. 

KEY RESPONSIBILITIES 

Developing and maintaining third sector information 

 Continue to map and record information about third sector organisations that have a
role in health and wellbeing across Dumfries and Galloway;

 Maintain this information, ensuring information is accurate and up to date using The
Living Well search facility;

 Facilitate and promote sharing of this information and other relevant third sector
information amongst health and social care partners at locality and central level;



 Respond to information requests about the third sector from health and social care
partners;

 Identify, report and, where possible, respond to any third sector community
development needs and/or issues that come to light;

 Engage with other third sector interfaces and national organisations in the areas of
good practice and innovation.

Developing and maintaining The Living Well 

 Continue to engage with third sector organisations across Dumfries and Galloway to
ensure the information held on The Living Well is accurate and up to date;

 Liaise with the national ALISS team to ensure that all relevant technical advances are
considered in the ongoing development of The Living Well;

 Work with statutory partners, including the NHS and local authority to ensure that
The Living Well can be accessed by their staff;

 Work with public sector partners, at both strategic and locality level to embed the
search facility on a variety of independent websites, including GP surgeries, NHS and
local authority portals.

 Publicise the service using existing PR channels, including local authority and NHS
communication teams, press, leaflets, websites etc.

Communication 

 Provide up to date and regular information on bulletins and newsletters via the Third
Sector Dumfries and Galloway and Integr3te websites;

 Maintain the interface’s ‘integr3te’ website;

 Co-ordinate and ensure accurate and timely communication between health and
social care partners and the third sector;

 Work with third sector organisations to ensure they are fully aware of and engaged
with the health and social care agenda;

 Engage with third sector organisations through a thematic forum dedicated to health
and wellbeing and locality focus groups.

 Facilitate and co-ordinate information sharing between third sector organisations and
the Integrated Joint Board;

 Support the Third Sector Dumfries and Galloway ‘Community Gatherings’ to identify
areas of concern relating to health and social care.

 Contribute to Third Sector Dumfries and Galloway’s participation and engagement
framework by developing and delivering events for third sector organisations relating
to Health and Social Care Integration.

 Capture, promote and disseminate examples of good practice of third sector delivery
of adult health and social care services from across the United Kingdom and beyond.

Service Development 

 Be the main point of contact for third sector enquiries about projects that may be
relevant to health and social care;

 Provide information about health and social care that is tailored to the culture and
needs of third sector organisations delivering health and social care services and



provide a responsive service to third sector organisations seeking advice, guidance and 
information on integration. 

 Inspire and support innovation and collaboration amongst third sector partners and
between the sector and other health and social care partners;

 Support applicants to consider how to effectively evaluate their projects for both
external funders and for their contribution to nationally and locally agreed outcomes;

 Work with third sector organisations to integrate their services with the localities;
identifying and supporting the development needs of third sector organisations to
respond and contribute to the health and social agenda within their locality;

 Raise awareness of barriers faced by the third sector and the third sector interface to
partnership working;

 Support third sector organisations to contribute to the changing health and social care
programme, for example signposting new funding and training opportunities.

 Identify and share opportunities for third sector organisations to work together to co-
produce or co-locate.

Strategic Development 

 Support the third sector to develop a deeper understanding of health and social care
integration and the role they have to play;

 Support the third sector’s engagement with the ‘integration’ agenda;

 Support the development of mutual knowledge and understanding between the third
sector and health and social care partners;

 Keep the Third Sector representative on the Integrated Joint Board up-to-date with the
local third sector perspective, service delivery issues and potential area for
development and strategic fit of third sector activity;

 Support the understanding of all strategic policies and local plans that inform health
and social care integration, at both local and national level.

WORKING RELATIONSHIPS 

The post holder will: 

 Receive ongoing mentoring and support from their line manager and other Third
Sector Dumfries and Galloway staff, including the Board, where required;

 Meet regularly with their line manager to set targets and report on progress;

 Liaise with other relevant organisations at local and national level and foster
partnerships whenever possible;

 Support and inform the work of relevant staff within Third Sector Dumfries and
Galloway and the wider network of partners;

 Promote and adhere to the values, philosophy and policies of Third Sector Dumfries
and Galloway at all times.

ADDITIONAL INFORMATION 

Whilst the post holder will be based in Dumfries, they will spend much of their time 
working across Dumfries and Galloway engaging with third sector organisations in their 
communities. 



The post holder will be required to adopt a flexible approach to working hours, and occasional 
additional hours will be required. Any additional hours will not be paid but will be reimbursed 
through the organisation’s Time Off In Lieu (TOIL) scheme. 

The post holder will be given the opportunity to develop their own personal development 
plan in discussion with the Operations Manager. 



PERSON SPECIFICATION 

Essential Desirable 
Qualifications Educated to degree level or 

equivalent 
Experience Minimum of three years 

working in a similar role. 
Experience of working in the 
third sector, in particular an 
intermediary organisation 
such as a Third Sector 
Interface. 

Competence Able to demonstrate 
competency at an 
appropriate level across the 
organisation’s competency 
framework. 

Knowledge Knowledge of the third 
sector, the challenges and 
issues affecting the sector 
and third sector solutions to 
challenges of public policy, 
particularly relating to health 
and social care. 

Working knowledge of the 
structure of NHS Dumfries 
and Galloway and the health 
and social care integration. 

Knowledge of health and 
social care  
Understanding of 
Information and 
Communication 
Technologies (ICT) and these 
contribute to the 
development of operations 
and communications in a 
business. 

Understanding of project 
management as a process. 

Skills and attributes Self-motivated and able to 
develop personal work plans 
and manage work load to 
meet Key Performance 
Indicators. 
Ability to work as part of a 
team and to share and 
impart knowledge and 
experience with others. 
Excellent communication 
skills and an ability to 
explain complex issues in 
English. 
Personal values aligned with 
the values of the third 
sector. 



Other Full Driving licence and able 
to travel throughout 
Dumfries and Galloway. 

Access to own vehicle. 


